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CAVEAT 
These devices complied with part 15 of the FCC Rules. Operation is subject to 
the following two conditions: (1) These devices may not cause harmful 
interference, and (2) These devices must accept any interference received, 
including interference that may cause undesired operation. Any Changes or 
modifications not expressly approved by the party responsible for compliance 
could void the user’s authority to operate the equipment. 

Note: These equipments have been tested and found to comply with the limits 
for a Class B digital device, pursuant to part 15 of the FCC Rules. These limits 
are designed to provide reasonable protection against harmful interference in 
a residential installation. These equipments generate uses and can radiate 
radio frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a particular 
installation. If these equipmens do cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the interference by one or 
more of the following measures: 

--Reorient or relocate the receiving antenna. 

--Increase the separation between the equipment and receiver. 

--Connect the equipment into an outlet on a circuit different from that to which 
the receiver is connected. 

--Consult the dealer or an experienced radio/TV technician for help. 
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CUSTOMER INFORMATION 
1. These equipments comply with Part 68 of the FCC rules and the 
requirements adopted by the ACTA. On the bottom of these equipments are a 
label that contains, among other information, a product identifier in the format; 

US: UL7IS00BIPV10 for IPV10 

US: UL7IS00BIPV20 for IPV20.  

If requested, these numbers must be provided to the telephone company. 

2. A plug and jack used to connect this equipment to the premises wiring and 
telephone network must comply with the applicable FCC Part 68 rules and 
requirements adopted by the ACTA. A compliant telephone cord and modular 
plug is provided with this product. It is designed to be connected to a 
compatible modular jack that is also compliant. See installation instructions for 
details. 

3. If these equipments [Karel IP PBX IPV10 or Karel IP PBX IPV20] cause 
harm to the telephone network, the telephone company will notify you in 
advance that temporary discontinuance of service may be required. But if 
advance notice isn't practical, the telephone company will notify the customer 
as soon as possible. Also, you will be advised of your right to file a complaint 
with the FCC if you believe it is necessary. 

4. The telephone company may make changes in its facilities, equipment, 
operations or procedures that could affect the operation of the equipment. If 
this happens the telephone company will provide advance notice in order for 
you to make necessary modifications to maintain uninterrupted service. 

5. If trouble is experienced with these equipments [US: UL7IS00BIPV10 or 
US: UL7IS00BIPV20], for repair or warranty information, Service can be 
facilitated through our office at: 

U.S. Agent Company name: 

RONCO COMMUNICATIONS 

Address: 84 Grand Island Blvd 

Tonawanda, NY 14150 

Tel: 716-873-0760 

Fax: 716-879-8189 
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If the equipment is causing harm to the telephone network, the telephone 
company may request that you disconnect the equipment until the problem is 
resolved. 

Please check if KAREL has office or agent at USA to provide the repair or 
warranty services? If not then, you can just provide the office at Turkey or 
other country. 

6. Connection to party line service is subject to state tariffs. Contact the state 
public utility commission, public service commission or corporation 
commission for information. 

7. If your home has specially wired alarm equipment connected to the 
telephone line, ensure the installation of this [US: UL7IS00BIPV10 or US: 
UL7IS00BIPV20] does not disable your alarm equipment. If you have 
questions about what will disable alarm equipment, consult your telephone 
company or a qualified installer. 

8. If the telephone company requests information on what equipment is 
connected to their lines, inform them of: 

a) The ringer equivalence number [0.0B] 

b) The USOC jack required [RJ11C] 

c) Facility Interface Codes (“FIC”) [METALLIC] 

d) Service Order Codes (“SOC”) [9.0y] 

e) The FCC Registration Number [US: UL7IS00BIPV10] 

9. The REN is used to determine the number of devices that may be 
connected to a telephone line. Excessive RENs on a telephone line may result 
in the devices not ringing in response to an incoming call. In most but not all 
areas, the sum of RENs should not exceed five (5.0). To be certain of the 
number of devices that may be connected to a line, as determined by the total 
RENs, contact the local telephone company. The REN for this product is part 
of the product identifier that has the format US: AAAEQ##TXXXX. The digits 
represented by ## are the REN without a decimal point. For this product the 
FCC Registration number is [US: UL7IS00BIPV10] indicates the REN would 
be 0.0B. 

10. If this product is equipped with a corded or cordless handset, it is hearing 
aid compatible. 
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LEGAL WARNING 
Karel cannot be held responsible for any loss in function, data, or 

privacy; any damage that may occur on the network; or the illegal use of 
the network caused by internal or external attack that comes through the 

data network formed/configured to use the facilities or applications of 
the Karel IPV10/20 system. 

By purchasing the equipment, the customer declares that the above warning 
has been read and accepted. 

 

SAFETY INSTRUCTIONS 

• Read this guide carefully before you use your device and keep the guide for 
later reference. 

• Any mistake in the connections can damage your device or the network. 
Connections to the network should be made by Authorized Service 
Technicians. The information on connections in this guide is for explanatory 
purposes.  

• Only use outlet plugs and connection components that are provided with 
your device. 

• The device does not contain parts that can be repaired or maintained. In 
case of a malfunction, consult an authorized service representative. 

• When you want to change the location of the system, consult an authorized 
service representative. When you need to carry your system, use its own 
box.  

• Keep your device away from direct sunlight. 

• Do not spill any liquids on your device. 

• Only clean the exterior of your device with a slightly damp cloth. Do not use 
any chemicals for cleaning. 

• Do not use an external signal for the test operations or maintenance 
because it may damage your device. 
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   CAUTION    

Since the IPV10 and IPV20 PBXs are electronic products, the following 
requirements must be met in order to ensure safe operation: 

 

 

The system covers must not be opened by 
unauthorized persons. 

 

The covers should always be kept closed. 

 

All ground connections must be made before operating 
the system. 

 

Prior to mounting the device, ensure that the screws 
are not defective. 

 

Precautions must be taken to prevent liquids or other 
substances from dripping onto, leaking into, or spilling 
onto the product. 

 

 

Serious hazards may occur unless the directions above are followed 
completely! 
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INTRODUCTION 
The IPV10 and IPV20 products are IP-PBX systems for small and medium 
offices, including those with remote offices. They offer a hybrid solution option 
(combining VoIP applications with standard telecom equipment) for those 
companies not yet ready for a standalone VoIP (IP Telephony) solution. The 
capacity of these modular and flexible digital telephone exchanges can easily 
be increased as the need grows. 

This guide describes how to use the features that are available to telephones 
connected to an IPV10 or IPV20 system. These features can easily be 
accessed through any compatible telephone set and are designed to meet 
your daily communications needs. Normal user features are available to all 
users. Features restricted to the operator and administrator are described in 
separate sections. 

Reading this guide thoroughly will help you become familiar with all the 
features of your system. 

 

SYSTEM CAPACITIES 
The IPV10 and IPV20 systems are designed for use with all types of standard 
telephone sets. Other peripherals can also be connected, such as a wireless 
phone, fax, data terminal, and modem. The system capacities are as follows: 

IPV10 IPV20 

Maximum 4 analog lines (TDM) Maximum 16 analog lines (TDM) 

Maximum 20 IP lines  Maximum 40 IP lines  

Caller ID capability Caller ID capability 

 

For detailed information please contact your Authorized Reseller. 
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DEFINITIONS 
Auto-Attendant: The sub-system of the IPV system that performs automatic 

call distribution. It provides a preprogrammed plan to quickly route 
external callers to appropriate extensions.  

Extension: A phone connected to the IPV system, also called an internal line. 

Extension number: The number dialed from an extension to call another 
extension on the same IPV system.  

External number: A phone number that is outside of the system (outgoing 
call). It is dialed after accessing an external (outside) line.  

Flash: To Press Flash means to press the flash button if your telephone 
has one, or to quickly go on-hook and off-hook (depress and 
release hook). 

Line number: Number dialed to access a specific external (outside) line for 
making an outgoing call. 

Operator:  An extension that can perform special operations in the IPV 
system in addition to normal user operations. By default, the first 
phone connected to the system becomes the operator extension. 
However, the system administrator can change which extension is 
the operator extension. 

System Administrator  Person who is allowed to access, manage, and 
configure all aspects of the IPV system.  

User: User of an extension. A user is allowed to change certain settings 
in the IPV system that are related to the extension.  

 

DEFAULT TONES 
Internal dial tone: A continuous signal at a single frequency that an extension 

receives when the handset is lifted. This tone indicates that 
numbers may be dialed for a call or to access a feature.  

CO dial tone: The tone that an extension receives when accessing an 
external (outside) line for an outgoing call. An external number can 
be dialed after receiving this tone. 
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Ring back tone: Two short rings that an extension receives after dialing 
another extension on the system when that extension is not busy. 
When making an external call, the tone from the local network 
provider is passed through.  

Busy tone: Short tones that an extension receives when the called number is 
busy.  

Error tone: Three short tones and one long tone (repeated) that an extension 
receives when incorrect dialing or an incorrect action has occurred. 
The tone pattern differentiates this tone from the busy tone. 

Wait tone: Tone that a holding party hears if the ‘External Music’ feature is not 
activated.  

Proceeding tone: Tone received by the extension during the establishment of 
an outgoing (external) call. It stops when the connection is made. 
(This tone may be deactivated.) 
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USING THE GUIDE 
Each feature that the IPV system is capable of providing is described in this 
guide. Step-by-step instructions are listed for each feature. However, a feature 
can only be used if the system has the appropriate licenses and the 
user/extension has been configured on the system with the proper 
authorization for the feature.  

Note: The IPV system has a default code to access each feature, which is 
used in the instructions. If your system has been configured to use a different 
code to access a feature, you must use that code.  

To use a feature or make a call, you must hear the internal dial tone before 
dialing. This tone indicates the line is free and available. After using a feature, 
you should hear the internal dial tone again. 

Skipping or not completing a step in the instructions could result in unexpected 
behavior, an error, or termination of the action. However, if the instructions are 
followed but the action fails, refer to the notes in that section. The system 
administrator may have to check the settings of the system and can follow up 
with the Authorized Reseller, if necessary.  
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FEATURES FOR INITIATING CALLS 
MAKE AN INTERNAL CALL 
To make an internal call: 

H 
Lift the handset and listen for the internal dial tone. 
(If you hear an announcement instead, see Notes 1 and 2.) 

B Dial the number of the extension you want to call. 

F 
Listen for the ring back tone. 
(If you hear a busy tone or an announcement, see Notes 3, 4, or 5.) 

E 
Proceed with the conversation when the extension answers.  
(If the extension does not answer, see Note 6.) 

G Terminate the call by replacing the handset.  

 

Notes: 

1) If you hear an error announcement followed by the error tone when the 
handset is picked up, the extension does not have the Outgoing Call-
Exempt Extension parameter enabled in the system and you cannot make 
calls. Contact your system administrator to change the setting. By default, 
this parameter is enabled for all extensions. (IP extensions will not hear the 
announcement, but will hear the error tone.) 

2) If you hear the Please dial your password announcement when the 
handset is picked up, the extension is locked. Enter the password or unlock 
the phone using the command or through the web interface. (See Lock the 
Telephone (837) for more information.) 

3) If you hear the busy tone after dialing, the called extension is available to be 
called but is busy. If the called extension has the Camp-On feature 
enabled, you can stay on the line and the call will be connected when the 
called extension ends its current call. 

4) If you hear the busy tone after dialing, you can activate the Call Back (81) 
feature. Once the called extension ends its call, the system will ring your 
phone and then ring the called extension after you pick up the handset. 
Your extension must be authorized for this feature. 

5) If you hear an error announcement instead of the ring back tone, the called 
extension is either an IP phone that is not registered, in an open state for 
FXS lines, or not available for external targets (GSM, FXO). 



IPV10-IPV20 USER’S GUIDE 

6 
 

6) If the call is not answered, you can activate the Call Back (81) feature 
before hanging up. The next time the called extension picks up and hangs 
up, the system will ring your phone and then ring the called extension after 
you pick up the handset. Your extension must be authorized for this 
feature. 
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MAKE AN EXTERNAL (OUTSIDE) CALL 
Making an external call involves accessing an outside line and dialing the 
number. An outside line is selected by the system based on its configuration 
and the availability of a line.  

Note: The system must be configured so that the Outgoing Call-Exempt 
Extension parameter is enabled for the extension and the extension is 
authorized for the external line group. In addition, the external lines must be 
set as Active Lines. (System Administrator configures these settings through 
the ComSer web interface.) 

To make an external call: 

H Lift the handset and listen for the internal dial tone. 

B  Dial the Line Access Code defined for your system. 

F 
Listen for the CO dial tone.  
(If you hear an error tone or busy tone, see the Notes below.) 

B Dial the external number you want to call.  

E Proceed with the conversation when the called party answers.  

G Terminate the call by replacing the handset. 

 

Notes: 

1) If you hear an error tone, one of these error conditions has occurred:  
- No line group is defined or could be matched to the access code.  
- The external lines of the group have not been activated. 
- The monthly time limit defined for the external lines has run out and the  
    lines have been deactivated by the system. 
 A monthly limit on the total amount of calling, in minutes, from all 
extensions  
 may be set for an external line by the system administrator. If an 
external line  
 reaches its time limit, the line will be out-of-service for new calls for 
the  
 remainder of the month. 
- Your extension is not authorized for the line group or a sub-route.  
- The monthly credit limit defined for the extension has been reached. 
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An extension may have a limit of calling credits for calls over external lines 
and routes that have usage restrictions. For a line that is configured with a 
usage restriction (tariff), one credit is equivalent to a certain amount of 
usage time. Each time the extension makes a call over one of these routes 
or lines, credits are subtracted. If the credit limit reaches zero, the 
extension cannot make calls over those routes or lines for the rest of the 
month. Your system administrator will know whether a limit has been set. 

2) If you hear a busy tone instead of the CO dial tone, you can activate the 
Call Back (81) feature. Once the external line is available again, the 
system will ring your phone and then attempt to set up the call after you 
pick up the handset. Your extension must be authorized for this feature. 

3) If you hear a busy tone instead of the CO dial tone and the external line is 
enabled for the Camp-On feature (see Features that May be Active on 
the System), you can stay on the line and the system will attempt to 
connect to the line when it becomes available. Your System Administrator 
can tell you whether the feature is enabled for external lines.  

 

REDIAL THE LAST NUMBER (60) 
This feature can be used to automatically dial the last external number that 
was dialed.  

To use this feature: 

H Lift the handset and listen for the internal dial tone. 

60 Dial 60.  

C Wait for the system to call the number.  

E Proceed with the conversation.  
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AUTO-DIAL THE LAST NUMBER (770) 
The Auto-Dial feature repeatedly attempts to connect with the last number that 
was dialed, either an internal or external number. The system attempts to 
make the connection and rings the extension back when it has been 
successful. If the system was unsuccessful, it tries again until it succeeds or 
reaches the limit of attempts it should make.  

To activate the Auto-Dialer for the last number you have dialed: 

F Listen for the dial tone or the special dial tone. 

7701 
Dial 7701.  

You will hear the message, Auto-dial is Active. 

G Replace the handset.  

C 
Wait for the Auto-dialer to detect the availability of the 
other party and make the connection.  

D 
Your phone will ring when the connection is 
established. 

H Lift the handset. 

E Proceed with the conversation. 

 

To deactivate the auto-dial feature: 

H Lift the handset and listen for the internal dial tone. 

7700 
Dial 7700.   
You will hear the message, Auto-dial is not Active. 

G Replace the handset. 

 

Notes: 

To use this feature for a call through an analog external line, the line’s tone 
packet must be properly defined. 
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The number of attempts the system will make is set by the system 
administrator (System>Other Settings> Auto-Dial Trials) and is the same for 
all extensions on the system. If the system was still unsuccessful after making 
the maximum number of attempts, it will no longer attempt the connection. 
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CALL BACK (81) 
The Call Back feature allows you to be notified when a called extension or 
accessed line becomes available again. Your extension must be authorized to 
use it. This feature would be activated after an internal call attempt was made 
and the extension was busy or did not answer. It can also be used after 
attempting an external call and getting a busy indication from the external line.   

If Call Back is activated for an extension and it becomes available, the system 
will ring both phones and set up the call. You would hear the ring back tone 
when you lifted the handset. 

If Call Back is activated for a line and it becomes available, the system rings 
your phone and you will hear dial tone. 

To activate call back: 

81 While still hearing busy tone or ringing, dial 81. 

 

You can deactivate call back if you no longer want to connect. To deactivate 
the feature: 

H Lift the handset and listen for the internal dial tone. 

81 Dial 81. 

g Replace the handset. 

 

Notes: 
The Call Back feature is not cancelled until the ‘Queue Ring’ is answered. If 
the extension does not answer the ‘Queue Ring’, a missed call message is 
shown on the screen.  
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CREATE A PRIVATE SPEED DIAL NUMBER 
(84) 
Each extension can have up to 9 external phone numbers in a private speed 
dial directory. After entering the phone number in the private speed dial 
directory, the number can be called quickly using its single-digit speed dial 
number.  

The Private Speed Dial Directory can also be accessed on the system through 
the web interface. Using the web interface, a name can also be saved with 
each number.  

To enter a number into the Private Speed Dial Directory: 

H Lift the handset and listen for the internal dial tone. 

84 Dial 84.   

B 
Dial the private speed dial directory memory number (1-9) that you 
want to set.  

B 
Dial the external number that you want associated with the speed dial 
number, including the line access code (maximum 16 digits). 

* Dial ‘*’ to complete the entry.  

G Replace the handset. 

 

Example: 

To enter 0212 211 34 26 into speed dial number 3, you would dial 
843902122113426*. 
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MAKE AN EXTERNAL CALL USING PRIVATE 
SPEED DIAL (6) 
A call to a number saved in your Private Speed Dial Directory can be made 
using its Speed Dial number. Your Private Speed Dial Directory can be viewed 
through the web interface. 

To call using the Private Speed Dial Directory: 

H Lift the handset and listen for the internal dial tone. 

6 Dial 6.   

B 
Dial the speed dial number of the phone number you would like to 
call (1-9).  

C Wait for the system to call the number automatically.  

E Proceed with the conversation. 

 

MAKE AN EXTERNAL CALL USING COMMON 
SPEED DIAL (3) 
The system can hold up to 1000 phone numbers in a common speed dial 
directory. The operator creates and maintains the contents of this directory. An 
extension can make a call from this directory if it has been authorized to use it 
(by the system administrator). The contents of the common speed dial 
directory can be viewed by a user through the web interface. 

To call using the common speed dial directory: 

H Lift the handset and listen for the internal dial tone. 

3 Dial 3.   

B 
Dial the common speed dial number of the phone number that you want to 
call (001-500).  

C Wait for the system to call the number automatically. 
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E Proceed with the conversation. 

 

AUTO-DIAL FROM PRIVATE SPEED DIAL 
DIRECTORY (77) 
This Auto-dial feature allows a user to have the system automatically call a 
number from the user’s private speed dial directory, until a connection is 
made. To use this feature: 

H 
Lift the handset and listen for the internal dial tone. 

7
7 

Dial 77. 

B 
Dial the speed dial number (1-9) of the phone number from your 
private directory that you want to call. 

G 
Replace the handset and wait.  
The system determines the actual phone number from the directory 
and attempts to establish the connection. 

H 
Pick up the handset when it rings. The system has made the 
connection. 

E 
Begin the conversation. 

 

AUTO-DIAL FROM COMMON SPEED DIAL 
DIRECTORY (78) 
This Auto-dial feature allows a user to have the system automatically call a 
number from the common speed dial directory until a connection is made. To 
use this feature: 

H 
Lift the handset and listen for the internal dial tone. 

78 
Dial 78 

B 
Dial the speed dial number (000-999) of the phone number from 
the common directory that you want to call. 
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G 
Replace the handset and wait.  
The system determines the actual phone number from the 
directory and attempts to establish the connection. 

H 
Pick up the handset when it rings. The system has made the 
connection. 

E 
Begin the conversation. 

 

MAKE A MULTIPLE-PARTY CONFERENCE 
CALL (734) 
The system can support up to 4 simultaneous conference calls, each with a 
maximum of four participants. The initiator of a conference call can start the 
conference, add participants during the conference, add an incoming caller to 
the conference, and remove a party from the conference.  

To be an initiator, an extension should be authorized for this service by the 
system administrator (Services>Conference). An extension that is set up to be 
automatically recorded cannot initiate a conference even if it is authorized.  

Participants of a conference call can continue to converse when the initiator 
puts the conference on hold. An extension on the conference may accept an 
incoming call to its extension by putting the conference on hold, then dialing 
82 and its own extension number. 

A conference call normally ends when the initiator hangs up. The system can 
be set to allow a conference to continue after the initiator hangs up. See your 
system administrator for information on your system. 

Note: The same channels in the system are used for Multiple-Party 
Conferences and Conversation Recordings (See Record a Conversation 
(#7571) for more information.). If all of the channels are being used for 
recordings, then a conference cannot be set up.  
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STARTING THE CONFERENCE CALL 
To initiate a multiple-party conference: 

H Lift the handset and listen for the internal dial tone. 

734 Dial 734.   

F Listen for the special dial tone.  

B 
Dial a participant, either an extension or an external phone 
number.  

E Inform the participant of the conference call.  

A Press Flash 

B Dial another participant.  

E Inform the new participant of the conference call. 

AA When all participants are added, press Flash twice. 

E Proceed with the conference. 

 

ADDING A PARTICIPANT AFTER THE CALL IS IN 
PROGRESS 
A new participant can be added to the call at any time while the call is in 
progress. To add a participant: 

A 
Put the conference on hold by pressing Flash.  
The other participants on the conference may still converse with each 
other.  

B Dial the new participant.  

E Inform the new participant of the conference call 
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A Add the new participant into the conference by pressing Flash.  

E Continue with the conference. 

 

ADDING A CALLER TO THE CONFERENCE 
The initiator of an ongoing conference call may add an incoming call to the 
conference. To add a caller: 

E 
During a multiple-party conference call, you hear the tone 
indicating an incoming call. 

A 
Press Flash to put the conference on hold.  
The other participants on the conference may still converse. 

B Dial your own extension number to answer the call. 

E Speak with the calling party. 

A Press Flash. 

F Listen for the internal dial tone. 

A Press Flash again to add the caller into the conference. 

E Continue with the conference. 

 

REMOVING A PARTICIPANT FROM THE CONFERENCE 
(7351) 
The initiator of an ongoing conference call may remove a participant from the 
conference. To exclude a participant from the conference: 

E 
You are in a multiple-party conference call. 

A 
Press Flash to put the conference on hold. 



IPV10-IPV20 USER’S GUIDE 

18 
 

735
1 

Dial 7351.  

B 
Dial the number of the extension that you want to 
remove from the conference.  

F Listen for the special dial tone. 

A Press Flash to return to the conference call. 

 

MAKE A USER ANNOUNCEMENT (8670) 
This feature allows a user to make an announcement to an extension or group 
of extensions. Only phones that support the announcement feature could 
receive the announcement. 

To make an announcement: 

H 
Pick up the handset and listen for the internal dial tone. 

8670 
Dial 8670 

B 
Dial the number of the extension or extension group to 
which you wish to make an announcement. 

E 
Listen for a proceeding tone. An alert tone will be sent to 
the extension(s). 

E 
Make your announcement. 
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FEATURES FOR RECEIVING CALLS 
ANSWER AN INCOMING CALL 
To answer a call on your phone: 

D Phone rings to indicate an incoming call. 

H Lift the handset.  

E Proceed with the conversation. 

 

USE SELECTIVE CALL PICK UP (82) 
This feature allows you to pick up a call that is ringing another extension. Both 
extensions (picking up and being picked up) must be authorized to use the 
feature. 

To answer another extension’s call: 

H Lift the handset and listen for the internal dial tone. 

82 Dial 82.   

B 
Dial the number of the ringing extension.  
If you hear an error tone, the extension is not in a ringing state or is 
unavailable. 

E Proceed with the conversation. 

 

USE BUSY CALL PICK UP 
This feature allows an extension to pick up a call that is waiting in the queue of 
another extension that is currently busy. The system would be set up to give 
alert messages that the busy extension has an incoming call in its queue. 
Once the alert is received by an extension, the extension could pick up the 
queued call. The extension must be authorized to use this feature. 

To pick up a call that is waiting in a busy extension’s queue: 
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H Lift the handset and listen for the internal dial tone. 

82 Dial 82.   

B Dial the number of the busy extension. 

E Begin conversation. 

 

USE GROUP CALL PICK UP (5) 
Extensions that are in the same group can pick up an incoming call that is 
ringing at one of the other extensions of the group. The type of calls that can 
be picked up by group members are identified in Group Parameters when the 
group of extensions is defined. The group must be authorized to use this 
feature. 

To pick up a call from one of your group’s extensions:  

H Lift the handset and listen for the internal dial tone. 

5 Dial 5.   

E Begin conversation. 
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SET UP DO NOT DISTURB (8311) 
This feature changes the ringing for incoming calls to a single ring followed by 
silence. The caller would still hear the ring back tone. 

To activate the Do Not Disturb service: 

H Lift the handset and listen for the internal dial tone. 

8311 Dial 8311.  

G Hang up the handset. 

To deactivate the Do Not Disturb service: 

H Lift the handset and listen for the internal dial tone. 

8310 Dial 8310.  

F Listen for the internal dial tone.  

 

Notes: 

Your extension must have authorization for this feature.  
(The system administrator configures the authorization through 
Services>Service Authorizations>Do Not Disturb.)  

This feature can also be controlled through the web interface. If your extension 
is not authorized for the feature, the fields in the web interface will be display 
only. 

The activation of this feature will be ignored and normal ringing will occur in 
certain situations, such as the incoming call is from an extension with a higher 
intrusion level, an external line is retrieved from Park, the incoming call is a 
reminder call, and an automatic redial call is established. 
 

SET UP FOLLOW ME (85) 
This feature allows any incoming call to be forwarded to another extension. 
You must specify under which conditions a call will be forwarded. The 
conditions are: 



IPV10-IPV20 USER’S GUIDE 

22 
 

• 1 - Unconditional (all calls are forwarded) 

• 2 - Missed Call 

• 3 - Busy 

• 4 - Busy and Missed Call 

• 5 - Out Of Service 

• 6 – Parallel (to ring both extensions) 

• 7 - Target Attendant (when caller dials 0 in voice mail) 

To activate the Follow Me feature: 

H Lift the handset and listen for the internal dial tone. 

85 Dial 85.   

B Dial a forwarding mode (1-7, see above).   

B 
Dial the number of the extension to which you want your calls 
to be forwarded. (If entering an external line number, you must 
append an * at the end.) 

F 
Listen for the internal dial tone indicating that the forwarding 
activated successfully. 

 

To deactivate the feature: 

H Lift the handset and listen for the internal dial tone. 

85 Dial 85.   

G Replace the handset. 

Notes: 

The extension must be authorized for this feature.   

If extension A has been forwarded to extension B, extension B can still call 
extension A. 
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SET UP EXTENDED CALL FORWARD (863) 
Extended Call Forwarding provides the flexibility to specify forwarding of an 
extension’s calls based on certain conditions. The conditions are:  

• Operation mode of the system (Day, Night, both) 

• Your status (busy, not answering, unconditional) 

• Type of incoming call (internal, external, both) 

You may define more than one forwarding configuration. 

To forward calls: 

H Lift the handset and listen for the internal dial tone. 

86
3 

Dial 863.  

B 

Specify the mode when calls should be forwarded. Dial:  

• 0 to forward your calls in Day Mode 

• 1 to forward your calls in Night Mode  

• 2 to forward your calls in both modes 

B 

Set the type of calls to be forwarded. Dial: 

• 0 to forward your internal calls  

• 1 to forward your external calls  

• 2 to forward all of your calls 

B 

Specify the condition when calls should be forwarded. Dial: 

• 1 to forward all calls (Unconditional) 

• 2 to forward missed calls 

• 3 to forward when your extension is busy 

• 4 to forward when busy or call was missed 

• 5 to forward when extension is Out Of Service 

• 6 to ring both extensions (Parallel) 

• 7 to forward when caller dials 0 in voice mail  

B 
Dial the number of the extension to which you want your 
calls to be forwarded. (If entering an external line number, 
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you must append an * at the end.) 

F 
Listen for the internal dial tone which indicates that 
forwarding has been activated successfully. 

 

Notes: 
The extension must be authorized for this feature.   

If extension A has been forwarded to extension B, extension B can still call 
extension A. 

The intrusion authorization level of the extension must be at least 7 to forward 
an external call to an external line.   

 

To deactivate all of your forwarding definitions: 

H Lift the handset and listen for the internal dial tone. 

85 Dial 85. 

G Replace the handset. 
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MANAGE EXECUTIVE-SECRETARY SERVICE 
(888) 
The Executive-Secretary Service feature can be used by the extension that 
receives forwarded calls, which is considered the secretary extension. This 
feature allows the secretary extension to toggle the forwarding on or off, if the 
extension has this feature enabled (in Service Settings). The extensions that 
have calls forwarded to the secretary extension are considered the executive 
extensions. 

To activate forwarding: 

H Lift the handset and listen for the internal dial tone. 

888 Dial 888.  

F Listen for the internal dial tone. 

 

To deactivate forwarding: 

H Lift the handset and listen for  the internal dial tone. 

889 Dial 889.  

F Listen for the internal dial tone. 

 

Notes: 
All the Executive extensions served by the same Secretary extension are allowed to 
make calls to each other. 
 
The Secretary extension can call the Executive extension. 
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LOG OUT OR BACK INTO YOUR GROUP 
(7310) 
This feature is used by an extension that is part of a group to temporarily leave 
the group. The extension would no longer be in the rotation to receive 
incoming calls to the group or be able to perform a group call pickup. Once the 
user is ready, the user may rejoin the group again. 

To leave the group: 

H 
Lift the handset and listen for the internal dial 
tone. 

73100 Dial 73100.  

F Listen for the internal dial tone.  

Note: One extension must stay logged into the group. If all other extensions 
have logged out, the system will not allow the last one to log out. 

To rejoin your assigned group: 

H 
Lift the handset and listen for the internal dial 
tone. 

73101 Dial 73101.  

F 
Listen for the internal dial tone. You are back 
in the group. 
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FEATURES USED DURING CALLS 

HOLD A CALL 
This feature holds the current internal or external call in order to perform some 
other operation (transfer call, get information) without ending the call. You can 
also use hold to hold a line to get access to an external line (see Transfer a 
Line to an Extension).  

If an internal call is on hold and you hang up, the call ends (and the other party 
would hear dial tone). If an external call is on hold and you hang up, the 
system will re-establish the connection and ring your extension.  

To put a call on hold: 

# Press Flash. 

F Listen for the special dial tone. 

 

To retrieve a call that is on hold: 

# Press Flash. 

E Continue the conversation. 

 

Note on Call Stacks: 
On the IPV systems, more than one call can be on hold simultaneously, which 
forms a call stack. The extension can switch between the held calls by using 
the # key. If a bass tone is heard after pressing the # key, it means you are at 
the bottom of the stack and you may append more calls to the current stack or 
press the key again to go to the held call at the top of the stack. 

If the phone is hung up during the conversation with the third call while the 
second one is on hold, calls held last and being talked to will be connected to 
each other. The call held first will have its call cancelled. 
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TRANSFER A CALL 
This feature allows an extension to transfer an internal or external call to 
another extension. A transfer can be made directly to the extension as if it is 
simply receiving a call. A transfer can also be made by speaking with the other 
extension before connecting the call.  

If an extension is not allowed to receive transferred external calls, the transfer 
would fail. If the extension making the transfer hangs up before the transfer 
completes, the system terminates the call if it is an internal call or reconnects 
the call and rings the extension if it is an external call. 

To transfer a call with notification to the extension: 

# Press Flash. 

F Listen for the special dial tone. 

B 
Dial the extension where you want to transfer the call.  
If busy or not answering, see Note. 

E Speak with the extension to introduce the call.  

G Replace the handset. The call will be transferred. 

 

Note: If the called extension is busy or not answering, you may: 
 - go back to the call by pressing Flash,  
 - transfer to another extension by pressing Flash twice and dialing  
 - transfer the call anyways by hanging up 

To directly transfer the call: 

# Press Flash. 

F Listen for the special dial tone. 

B Dial the extension where you want to transfer the call.  

F 
Listen for the ring back or busy tone.  
(You may transfer even if it is busy.) 

G Replace the handset to transfer the call. 
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PARK A CALL (4) 
This feature allows an extension to put the current call in a hold state that 
frees the extension and allows the call to be picked up by any extension. 
When an extension puts a call in park, it frees itself to do other operations (for 
example, answering another call, making a call). Both external and internal 
calls can be parked. The system can support up to 200 parked calls. If the 
parked call is not picked up by an extension within a preset time period, the 
call will be sent back to the extension that parked it. 

 

PARKING THE CALL 
To park the call: 

# During an existing call, press Flash. 

F Listen for the special dial tone.  

4 Dial 4.   

f Listen for the internal dial tone. 

 

Note: If the parked call is not retrieved after a certain amount of time has 
elapsed, the call is automatically sent back to the extension that parked the 
call. The amount of time a call can be parked is set by the system 
administrator (System>Timing Settings>Return from Park Time). 

 

RETRIEVING YOUR PARKED CALL (44) 
To retrieve a call you have parked: 

H Lift the handset and listen for the internal dial tone. 

44 Dial 44.  

E Begin conversation. 
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RETRIEVING ANOTHER EXTENSION’S PARKED 
CALL (45) 
To retrieve a call that has been parked by another extension: 

H Lift the handset and listen for the internal dial tone. 

45 Dial 45.  

B Dial the number of the extension that has parked the call.  

E Begin conversation. 

 

Retrieving a Parked Line (45) 

To retrieve a line: 

H Lift the handset and listen for the internal dial tone. 

45 Dial 45.  

B Dial the number of the line that has been parked.  

E Begin conversation. 
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TAG A MALICIOUS CALL (880) 
This feature allows you to mark an incoming external call in the call data 
record as malicious if the party is threatening or disturbing. The call will be 
marked as MCID in the CDR application records where the actual phone 
number can be identified. Also see the section on Call Records. 

To mark an external number as malicious: 

E While you are in a conversation, 

A Press flash. 

880 Dial 880.  

E Continue the conversation. 
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RECORD A CONVERSATION (#7571) 
An extension can record a specific conversation by entering this command 
while the call is in progress. Recording is ended by dialing the # key or by 
hanging up. The conversation is recorded in files in the WAV format. A new 
file is created for every 10 minutes of recording (approximately 2-4MB). The 
files are sent to the e-mail address that is defined for the extension, then they 
are deleted. If no e-mail address has been defined, the recording will be lost. 

An option is also available to store recorded conversations on a file server 
located in the same LAN as the system. The system administrator must 
configure this option through the ComSer web interface (System>NFS 
Settings). 

To record your ongoing conversation: 

E During an ongoing phone call… 

#7571 
Dial #7571. 
Listen for the ‘The call is being recorded.’ 
message. 

E Continue your conversation. 

g When you hang up, recording will be finished.  

 

To start and stop recording before hanging up: 

E 
While you are recording an ongoing 
conversation, 

#7571 
Dial #7571.  
Listen for the ‘The call is being recorded.’ 
message. 

E Continue your conversation. 

# Dial # to stop recording. 

E Continue your conversation. 

g Hang up the handset. 
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Notes: 

The extension must have authorization to use this feature.  
(Voice Logging in Services>Service Authorizations through the ComSer web 
interface.) 

A maximum of 4 conversations can be recorded at the same time in the 
system. If a fifth extension attempts to record, the system will respond with an 
Error message. 

The same system channels are used for ‘Multiple Conference’ and ‘Recording 
Conversation’ features. If all 4 channels are in use for ‘multiple conference’, 
then no conversations can be recorded. 

The user of an extension may manage the extension’s conversation records 
through the web interface. 

 



IPV10-IPV20 USER’S GUIDE 

34 
 

OTHER USER FEATURES AND 
SETTINGS 

CHANGE THE EXTENSION PASSWORD 
The default password for an extension is 123456. The user of the extension 
can change the password. A password must be at least 3 digits. For 
passwords less than 6 digits, you must press the * key at the end of the digits 
to identify it as the password.  

To change the password: 

H Lift the handset and listen for the internal dial tone. 

836 Dial 836.  

B Dial your current password. 

B Dial your new password. 

F Listen for the internal dial tone. 
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ASSIGN OWN AUTHORIZATION TO OTHER 
EXTENSION (799) 
This feature allows you to transfer your extension’s authorizations to a 
different extension so you can make a call from that extension without being 
limited by its authorization level. The authorization is only for the current 
calling operation and ends when you hang up. This feature is also used when 
calling in on a DISA line. 

To make calls allowed by your authorization level using a different telephone 
on the system: 

H 
Lift the handset of any extension and listen for the internal 
dial tone. 

799 Dial 799.  

B Dial your own extension number.  

B Dial your password. 

F Listen for the internal dial tone.  

9 B 
Dial 9 (or your system’s line access code, if different) to 
access an external line. 

B Dial the external number you want to call.  

 

Note: Once the transfer is complete, all user features on the extension will be 
based on your authorization level, as if it is your own extension. Extension-
specific features, such as “Follow Me”, “Do Not Disturb”, “Common/Private 
Speed Dial”, “Reminder Call” and Voicemail will also be available. 
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LOCK THE TELEPHONE (837) 
The lock feature is used to prevent unauthorized use of your phone. When a 
phone is locked and the handset is picked up, an announcement will be heard 
stating that a password is required. A phone can be locked for all calls or for 
only external calls (external line access). 

To lock the telephone: 

H Lift the handset and listen for the internal dial tone. 

837 Dial 837.   

B Dial your password. 

1 or 2 
Dial the code for the type of lock: 

1 – to restrict all calls 

2 – to restrict access to an external line 

F Listen for the internal dial tone. 

 

The lock feature can be disabled. To unlock the telephone: 

H Lift the handset and listen for the internal dial tone. 

837 Dial 837.   

B Dial your password. 

0 Dial 0. 

F Hear the internal dial tone. 

 

Note: Alternatively, the web interface can be used to set the telephone lock 
through the Locked for All Calls or Restricted for Line Calls parameters in 
the Service Settings section of the extension’s configuration.  
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DIAL FROM A LOCKED EXTENSION 
To make an external call with your locked phone: 

H Lift the handset and listen for the internal dial tone. 

9 Dial 9.  

F Listen for the “Please enter your password” message. 

B Dial your password. 

F Listen for the CO dial tone.  

B Dial the external number you want to call.  

 

SET RING TONE ON BUSY 
With this feature, you may select what a caller hears (ringback or busy tone) 
when your phone is already busy. The default is a busy tone, but it can be set 
to ringback. The tone can be changed from busy to ringback through the web 
interface by enabling the Ringback Tone on Busy Extension parameter in 
the Service Settings tab of the extension’s configuration. 
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MANAGE HEADSET USE (742) 
The Headset service feature allows a user to use a headset instead of the 
handset of the telephone. The feature reduces the time the internal dial tone is 
played for the extension and allows you to answer calls by dialing 0 or 
pressing Flash. Alerts for incoming calls will be heard through the headset 
when it is activated or through the handset when the headset is deactivated. 

Once the feature is activated, internal dial tone will play for 2 seconds after an 
operation is completed, followed by silence. This indicates that the system is 
ready for the next operation/call without having to listen to a constant dial tone.  

To activate the headset on the user extension: 

H Lift the handset and listen for the internal dial tone. 

742 Dial 742. 

1 Dial 1. 

 

To deactivate the headset service: 

742 Dial 742. 

0 Dial 0. 

G Hang up the handset. 
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SET UP A REMINDER CALL (8380) 
This feature allows you to use your telephone as an alarm clock. Once set, 
you will receive a reminder call with a special ring at the time of day that you 
specified. When you answer the call, the system plays the “This is a reminder 
call.” announcement. To set the alarm time: 

H Lift the handset and listen for the internal dial tone. 

8380 Dial 8380.  

B 
Dial the hour (00-23) and then the minute (00-59) of 
the specific time at which you want to be alerted. 

F Listen for the internal dial tone.  

 

To deactivate the alarm before it rings: 

H Lift the handset and listen for the internal dial tone. 

8380 Dial 8380.  

G Hang up the handset. 

 

Notes: 

1) As the phone is ringing for the alarm, if you quickly pick up and hang up 
(within 2 seconds), then the alarm is postponed for 1 minute. 

2) In the call data record application panel, the reminder call is tagged as 
Reminder Successful if you answer it or Reminder Unsuccessful if you do 
not answer. The amount of time the system will wait for a call to be 
answered is set for all extensions in the Ring Timeout parameter 
(System>Timing Settings). 



IPV10-IPV20 USER’S GUIDE 

40 
 

MANAGE CLIR (7450) 
This feature allows you to block your extension’s phone number from being 
seen by the party you have called.  

To hide your number/line identity: 

H Lift the handset and hear the dial tone. 

7450 Dial 7450.  

1 Dial 1.  

F Hear the dial tone. 

 

To no longer block your caller identification: 

H Lift the handset and hear the dial tone. 

7450 Dial 7450.  

0 Dial 0.  

F Hear the dial tone. 

Notes: 

Your extension must have authorization for this feature.  
(The system administrator configures the authorization through 
Services>Service Authorizations>CLIR.)  

This feature can also be controlled through the web interface 
(Extension>Service Settings). If your extension is not authorized for the 
feature, the fields in the web interface will be display only. 

The System Administrator can overwrite the extension's CLIR mode, whether 
or not the extension has authorization for this feature. 
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MANAGE COLR (7451) 
This feature allows you to block your extension’s phone number from being 
sent to the calling party on incoming calls. This feature may be especially 
useful when your extension will be answering forwarded calls or performing 
call pick-up. For example, if another extension activated Follow Me to have its 
calls go to your extension, you may want to have your caller identification 
blocked. 

To hide your number/line identity for all incoming calls: 

H Lift the handset and listen for the dial tone. 

7451 Dial 7451.  

1 Dial 1.  

F Listen for the dial tone. 

 

To remove blocking: 

H Lift the handset and listen for the dial tone. 

7451 Dial 7451.  

0 Dial 0.  

F Listen for the dial tone. 

Notes: 

Your extension must have authorization for this feature.  
(The system administrator configures the authorization through 
Services>Service Authorizations>COLR.)  

This feature can also be controlled through the web interface 
(Extension>Service Settings). If your extension is not authorized for the 
feature, the fields in the web interface will be display only. 

The System Administrator can overwrite the extension's COLR mode, whether 
or not the extension has authorization for this feature. 
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VOICE MESSAGING FEATURES 
The Voice Messaging service allows each extension to receive and access 
voice messages (voice mails). A maximum of 8 extensions can access the 
voice messaging service simultaneously. The Voice Mail parameters must be 
configured properly for the extension by the system administrator 
(Extensions>…>Advanced Settings>Voice Mail Settings). 

Each extension has a voice mailbox. By accessing the voice messaging 
service, a user can record a name and greeting that will be played for callers. 
The user can retrieve, save, and delete voice messages left by callers. In 
addition, a user can leave a voice message for another extension through the 
voice messaging service instead of calling the extension first.  

When calling the system through a DISA line, a user’s voice mail capabilities 
are similar to those for an extension directly on the system.  

 

LEAVE A MESSAGE FOR AN EXTENSION 
(76) 
You can leave a voice message for an extension by using a command as 
soon as you hear a busy or ring-back tone instead of waiting on the line. To 
leave a message to an extension: 

F Hear the busy or ring-back tone on the line. 

76F Dial 76 and wait for the short beep.  

E Leave your message.  

b 

Dial the number of the command: 

1 - to send your message  
2 - to listen to the recorded message  
3 - to record another message  
4 - to cancel recording process  

G Hang up the handset. 

Notes: 

IP extensions or users calling the system through a DISA line may also leave 
messages. 
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An extension can retrieve its messages by dialing 8646. See the next section 
for information on retrieving messages. 

 

LISTEN TO NEW MESSAGES (8646) 
If your extension has a new voice message, the telephone will ring for a half 
second every 10 minutes or following an off-hook/on-hook action. When you 
lift the handset, the system will announce “You have a message” and the dial 
tone will be a discontinuous signal. 

You can also check for messages and retrieve them from a different 
extension. You may first have to transfer your authorization to the extension 
you are using, refer to Assign Own Authorization to Other Extension (799). 

The messages will be played in order by date and time. After listening to all 
messages and exiting, you will get dial tone if you have not dialed any 
numbers. 

To access your mailbox: 

H Lift the handset and listen for the internal dial tone. 

8646 Dial 8646. 

B Dial your extension number. 

B 
Dial your password.  
(If you have not set it yet, the default is 123456.)  

B 

Dial a number command: 

1 – to listen to your new messages 
2 – to listen to your saved messages 
3 – to send a message to another subscriber 
4 – to go to mailbox options. 

 

Notes: 

See Message Options for commands used during message playback and 
Mailbox Options for the commands to set up your mailbox. 

IP extensions and users calling the system through a DISA line can also listen 
to voice messages. 

The name that is configured for your extension will be used when sending a 
new message and accessing your mailbox. 



IPV10-IPV20 USER’S GUIDE 

44 
 

MESSAGE OPTIONS 
The following commands are available while listening to a message: 

• 2 – Delete the message (after deleting, the next message will be played) 

• 3 – Save the message (after saving, the next message will be played) 

• 4 – Pause the message/Continue the message 

• 5 – Rewind the message (back about 5 seconds) 

• 6 – Fast Forward the message (forward about 5 seconds) 

• 7 – Play previous message 

• 8 – Play next message 

• 9 – Exit 

• 1 0 – Reply to the sender  

• 1 1 – Listen to the envelope information 

• 1 2 – Forward message to an extension 

• 0 – Listen to the menu options 
 

MAILBOX OPTIONS 
The following options are available for your mailbox. 

• 1 - Record your name 

• 2 - Record your primary greeting message 

• 3 - Record a temporary greeting message 

• 4 - Activate your  temporary greeting message 

• 5 - Deactivate your temporary greeting message 

• 6 - Delete your mailbox name 

• 7 - Delete your primary greeting message 

• 8 - Delete your temporary greeting message 
 

Note: 

The greeting message you have recorded will be played for the extensions 
accessing your mailbox. 
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LISTEN TO MESSAGES FROM A REMOTE 
LOCATION 
You can access your voice messages from a remote location by dialing into 
the system on an external line. Your system must be set up to have a specific 
external line for this service and number for you to call. 

To access your messages remotely: 

B 
Call the external access number for your 
company. 

e8646 
Listen to the greeting message and then dial 
8646. 

b Dial your extension number and the password. 

 

FEATURE FOR SENDING VOICE MAILS TO 
AN E-MAIL 
The IPV system’s voice messaging service also has a feature that can send 
the extension’s voice mail messages to the user’s email address in an audio 
file. If this feature is activated for your system, an additional option determines 
whether the voice mails are deleted from the mailbox after they are sent in an 
e-mail. If the voice mails are sent in an e-mail and then deleted, the user 
cannot listen to voice mails from the mailbox (code 8646). The user would 
have to listen to the audio files in the e-mails. 

If this feature will be activated on the system, the user’s E-mail address must 
be defined in the Port Parameters for the extension. In addition, the Send 
Voice Messages with E-Mail and Delete Voice Messages After Sending E-Mail 
(if desired) parameters must be enabled. By default, all extensions have these 
two parameters disabled. 
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SERVICES THROUGH A DIRECT 
INWARD SYSTEM ACCESS (DISA) LINE 

MAKE AN EXTERNAL CALL THROUGH A 
DISA LINE 
You can access an external line from your system from a remote location by 
calling into a DISA line of the system. Once in the system, you must get your 
extension’s authorizations before you access the line.  

To access an external line through the DISA line: 

F Call the DISA line of your system and listen for the DISA tone.  

799 
Dial the authorization transfer service code.  
(See Assign Own Authorization to Other Extension (799).) 

b Dial your extension number.  

b Dial your password. 

F Listen for the dial tone. 

B Dial the external number you want to call. 

E Proceed with the conversation. 

 

Notes: 

Your extension must be enabled for this feature (Authority to Access an 
External Line through DISA Line should be checked in Extension>Service 
Settings.) 

The DISA line must be enabled for outgoing calls (Outgoing Calls Enabled 
parameter should be checked in Service Settings.) 

The external line must be enabled for this feature. (The Cannot be called 
through DISA/AA Line must be unchecked in Service Settings.) 

Dial tone can be refreshed by dialing the * key.  
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LISTEN TO MESSAGES THROUGH THE DISA 
LINE  
To listen to voice messages after accessing the system through the DISA 
Line: 

F Listen for the DISA dial tone. 

799 Dial 799 for transferring your authorizations. 

b Dial your extension number. 

b Dial your password 

8646 Dial 8646.   

B Dial your own extension number.  

B Dial your password, if you have one. 

E Listen to your message. 

LEAVE A MESSAGE THROUGH THE DISA 
LINE 
When you call an extension through the DISA line, you can leave a message 
for the extension if it is busy or not answering.  

To leave a message for an extension: 

F 
After dialing the extension, listen for the busy tone or 
the ring back tone. 

76 F Dial 76 and wait for the IVR announcement. 

E Leave your message. 

G Hang up the handset. 

 



IPV10-IPV20 USER’S GUIDE 

48 
 

SPECIAL FEATURES 
FLASH A LINE (#60) 
The Line Flash feature allows the user to use flash during a line call. After 
performing a line flash, the call that was in progress would be disconnected 
and the line will be free. This feature can only be used if the option is enabled 
on the system by the system administrator (System>Other Settings> Hold and 
Flash with *, # Keys). 

This feature may be needed in the following cases: 

• The Phone Operator supports some services that require a flash action. 

• If two systems have been connected to each other by extensions and lines, 
and the flash action is required by the other system. 

• If access to another line is needed immediately after a line call is ended. 

To flash during a line call: 

E During a line call: 

A#60 Dial #60.   

F 
Listen for the tone that will be transmitted over the line 
and continue with your desired action.  
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TRANSFER A LINE TO AN EXTENSION 
This feature allows a line to be transferred to an extension that does not have 
authorization to access an outside line so that the extension can make outside 
calls under supervision. 

To transfer a line: 

H Lift the handset. 

B 
Dial the number of the extension to whom you want to 
transfer the line. 

E Inform the extension about the transfer. 

# Put the called extension on hold. 

B Dial the access code of the target line. 

G Place the handset back. 

 

Notes: 

The extension where the line was transferred can only make calls at the 
authorization level of the extension that did the transfer. 

The Authorization for Transferring a Call to an Unauthorized Extension 
parameter on the extension’s Service Settings must be enabled by the system 
administrator. 
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INTRUDE ON A CALL (0) 
This feature allows an extension with the proper authorization level to intrude 
into a call that is in progress at another extension. The feature could also be 
used to intrude on an external line that is in use. The extension would be 
included in the existing call similar to a conference call. When the extension 
hangs up, the intrusion ends and the other parties can continue with their call. 

To use intrusion when you get a busy tone: 

0 On hearing a busy tone, Dial 0. 

E 
After hearing a short beep, you will be in a conference with both 
parties of the call that had been in progress. You may join the 
conversation. 

 

Notes:  
If you continue to hear a busy tone, then your Intrusion Authorization Level is 
not higher than the level of the extension you are calling or the extension is on 
an external call. 

Only extensions with Intrusion Authorization Level 7 can intrude on external 
calls or on another extension with a level of 7. 
 

DROP A THIRD PARTY AFTER INTRUSION 
(0) 
This feature can be used to drop the third party from a call that you have 
intruded on. (The third party is the extension you dialed. You will remain 
connected to the other internal extension or the external line.)  

To drop the third party from the call: 

0 
After you have intruded into a call and you are ready to drop the third 
party, dial 0. 

E Continue talking to the other party.   
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DROP A LINE IN USE (798) 
If a user with an appropriate authorization level needed to make an external 
call and no lines were available, the Line Drop feature would allow the user to 
take over a line. Using this feature, the user would be able to drop a line 
already in use and access it for the user’s own call. 

To drop a line that is being used: 

H Lift the handset and listen for the internal dial tone. 

B  Dial the Line Access Code. 

F Hear the busy tone of the line. 

798 Dial 798.   

F Hear the CO dial tone. 

 

Notes: 

An extension must have an Intrusion Authorization Level of 5 or higher to 
use this feature.  

In addition, the feature will only work if both the line is configured to allow it to 
be dropped and the extension using the line is configured to allow line calls to 
be dropped. (This is the default for lines and extensions.)  
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CALL RECORDS 
In IPV10/20 systems, all internal and external calls are reported to the same 
CDR application. The CDR application connects directly to the IPV system. It 
must have the IPV system’s IP address. When CDR is activated, Caller ID 
information from each call from an extension or external line is included in the 
listing. 

Reports can be obtained from the CDR application, Web-based CDR 
application, or Serial Printer. Settings for reports are made through the 
ComSer web interface. Please see the IPV10/20 ComSer Programming 
Guide for more information.  

Notes: 

If an extension is marked as “Call Record-Exempt Extension”, then call 
records for that extension will not be included within subsequent reports.  

The CDR application and reporting parameters must be enabled through the 
ComSer web interface, in System>Call Log Parameters.  

The features described in this section may be used by a user extension if it 
has been authorized to use the feature. (The system administrator configures 
the authorization through Services>Service Authorizations.)  
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MARK A CALL (790) 
A call can be marked to identify it in a particular manner in the call record list, 
for example, distinguishing business and private calls. Once a call is marked, 
a user can perform operations on the call record list related to the marked 
calls. The call must be marked before it is dialed. 

To mark the line in the call record listing: 

H Lift the handset and listen for the internal dial tone. 

790 Dial 790.  

B Dial the Line Access Code defined in your system 

F Listen for the CO dial tone. 

B Dial the external number. 

E 
Proceed with the conversation when the called party 
answers.  

G Terminate the call by replacing the handset. 

 

Note: 

Marked calls can be traced by following the CDR application listings and using 
the term MARKED in serial printer outputs.  
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LIST CALL RECORDS OF A SPECIFIC 
EXTENSION (8766) 
The call records of a specific extension can be retrieved and listed. The 
system will send the call record data of the extension to the call record device 
(such as a serial printer). 

To get the call record listing of a specific extension: 

H Lift the handset and listen for the internal dial tone. 

8766 Dial 8766.  

B Dial the number of the extension. 

F Listen for the internal dial tone. 

 

Note: To stop the report while it’s in progress, dial 8768. 
 

DELETE RECORDS FROM THE CALL 
RECORD LIST (8765) 
To delete records of a specific extension from the Call Record: 

H Lift the handset and listen for the internal dial tone. 

8765 Dial 8765.   

B 
Dial the number of the extension whose call records you 
want to delete.  

F Listen for the internal dial tone. 
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LIST EXTERNAL CALL RECORDS (8767) 
The call records of external calls can be retrieved and displayed or printed.  

To list the call records: 

H Lift the handset and listen for the internal dial tone. 

8767 Dial 8767.   

B Dial the number of records to list, in the range 000-999.  

F Listen for the internal dial tone. 

 

Note: To stop the report while it’s in progress, dial 8768. 

 

RESET THE CALL RECORD COUNTER (8769) 
Each call record is assigned a consecutive sequence number. This command 
resets the counter. To reset the call record counter: 

H Lift the handset and listen for the internal dial tone. 

8769 Dial 8769.   

F Listen for the internal dial tone. 
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LIST THE TOTAL COST (8764) 
To obtain a list of the extension’s total cost from the CDR application or 
printer: 

H Lift the handset and listen for the internal dial tone. 

8764 Dial 8764.   

B 
Dial the number of the extension for which the total cost 
listing is being retrieved.  

F Listen for the internal dial tone. 
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FEATURES THAT MAY BE ACTIVE ON 
THE SYSTEM 

The IPV system is capable of providing the features in this section. Check with 
your system administrator to determine whether they have been activated. 

CAMP-ON 
The Camp-on feature allows a user to wait for a busy extension or line to 
become available without hanging up. As soon as the extension or line 
becomes available, the system sets up the connection with your extension. If 
you dialed an extension, you will hear the ring-back tone. If the dialed 
extension is set so that Camp-on cannot be used, then you would hear 
internal dial tone when the extension becomes available. If you accessed an 
external line, you will hear dial tone when it is available and you would then 
dial the phone number. 

H Lift the handset and listen for the internal dial tone. 

B 
Dial the number of the extension you want to call (or the access code for 
an external line). 

F 

If you hear a busy tone, keep waiting.  
For a dialed extension: When you hear the ring back tone, the internal call 
is being established. 
For external lines: When you hear dial tone, an external line is available 
and you can dial the phone number. 

 

BUSY EXTENSION SIGNALING (CALL 
WAITING) 
When an extension is currently on a call and it receives an incoming call, the 
system normally transmits alert signals to the extension to indicate the call is 
waiting. An analog extension will hear an alert tone, while a digital extension 
will only see the incoming call on the display.  

An extension can be configured to not receive the indication 
(Extension>Service Settings>Busy Extension Signaling Exempt). In addition, if 
the camp-on feature was disabled for an analog extension, then it will not 
receive an indication of incoming calls when it is busy.  
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HOT LINE 
An extension can be assigned a hot line number. This number is automatically 
called when the extension lifts the handset and waits a predefined amount of 
time. The amount of time can be from 0 to 9 seconds, with 0 indicating the hot 
line number is called immediately any time the handset is lifted. 

The hot line settings (number and delay time) are defined for the extension 
through the web interface under the extension’s Port Parameters.  

Note: If an extension should be able to put the call on hold while it is on the 
Hot Line Number, then the Call Hold Authority for Hot Line Users must be 
enabled under the extension’s Service Settings. 

 

LOCAL EXTENSION ONLY 
An extension can be configured to only be allowed to call the numbers entered 
in its Private Speed Dial Directory. Such an extension is only allowed to dial a 
single digit. The numbers in the speed dial directory may be internal numbers, 
external numbers, or system services. See your System Administrator for 
more information. 

 

RINGING FOR A GROUP OF EXTENSIONS 
Several extensions can be configured to be in a group on the system. For 
example, a group may be defined for each department (Sales, customer 
service).  

If extensions are part of a group, incoming calls to the group can be made to 
ring at all the extensions simultaneously or to ring one extension after the 
other until answered. In addition, calls to a particular extension in a group can 
be forwarded to another member of the group if the extension doesn’t answer 
or is busy. This configuration is done by the system administrator when setting 
up the group through the ComSer web interface. 
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OPERATOR-LEVEL FUNCTIONS 
The features in this section may only be used by the extension that is 
designated as the Operator, or by the system administrator. 

 

USE SELECTIVE LINE ACCESS 
This feature allows an operator or system administrator to choose the specific 
outside line for an external call instead of letting the system automatically 
assign a line from the group. A line can be selected whether or not it is in a 
group. To make an external call over a specific line: 

H Lift the handset and listen for the internal dial tone. 

B Dial the number of the line you want to access.  

F 
Listen for the CO dial tone.  
(If you hear an error tone or busy tone, see Notes below.) 

B Dial the external number you want to call.  

E Proceed with the conversation when the called party answers.  

G Terminate the call by replacing the handset. 

 

Notes: 

1) If the extension’s lock feature is enabled, a prompt for the password occurs.  

2) If you hear an error tone after dialing the number of the line, either the line 
is out-of-service or the extension does not have authorization for that line. 
If the extension is unauthorized for a group or for some lines of a group, 
then it is considered unauthorized for all the lines of the group. 

3) If you hear a busy tone instead of the CO dial tone, you can activate the 
Call Back (81) feature. Once the external line is available again, the 
system will ring your phone and then attempt to set up the call after you 
pick up the handset. 

4) If you hear a busy tone instead of the CO dial tone and the external line is 
enabled for the Camp-On feature, you can stay on the line and the system 
will attempt to connect to the line when it becomes available.  
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Your System Administrator can tell you whether the feature is enabled for 
external lines (Analog Trunks>Service Settings).  

 

CREATE A COMMON SPEED DIAL NUMBER 
(834) 
The system has the capacity to hold up to 1000 telephone numbers in a 
common speed dial phonebook directory. The speed dial numbers in this 
directory can be used by all authorized extensions. 

The numbers can be entered with this command or through the ComSer web 
interface.  

To enter a number into the Common Speed Dial directory: 

H Lift the handset and listen for the internal dial tone. 

834 Dial 834.  

B Dial the speed dial number (000-999).  

B 
Dial the external number, including the line access code.  
(maximum of 16 digits). 

G Hang up the handset. 

 

Notes: 

Only the operator user may use this feature.  

Example: To enter the number 0 312 441 8178 for speed dial number 023,  
 dial 834 023 0 312 441 8178 and then hang up. 
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SET NIGHT MODE (879) 
The system can operate in two modes, day and night. Various services and 
features can be set to operate differently in one mode than the other. The 
system can be set to automatically switch between modes. In addition, the 
operator can manually change the system to and from night mode with this 
command. 

To put the system in Night Mode: 

H Lift the handset and listen for the internal dial tone. 

879 Dial 879. 

1 Dial 1. 

F 
Listen for the Night Mode is Active message, followed by the 
internal dial tone.  

  

To deactivate Night Mode: 

H Lift the handset and listen for the internal dial tone. 

879 Dial 879. 

0 Dial 0. 

F Listen for the internal dial tone.  

 

Notes: 

This command can only be used by the operator. 

The options for Day and Night mode can be configured through the ComSer 
web interface, Services>System Services>Night Services. The mode can be 
programmed based on the time of day, day of week, and specific dates. 
Please see the IPV10/20 ComSer Programming Manual for more 
information. 
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ACTIVATE WAKE-UP SERVICE (8388) 
Up to 8 different wake-up alerts can be set for a specific extension or an 
extension group. The extension or extensions of the group will receive a wake-
up call with a special ring at the time of day that was specified. When a user 
answers the call, the system plays a message.  

To activate wake-up: 

H Lift the handset and listen for the internal dial tone. 

8388 Dial 8388.   

B 
Dial the number of the extension or of an extension 
group.  

B Dial a wake-up index, from 1 - 8.   

B 
Dial the hour (00 - 23) and the minute (00 - 59) for the 
alert. 

F Listen for the internal dial tone. 

 

To deactivate the service before the wake-up call is made: 

H Lift the handset and hear the internal dial tone. 

8388 Dial 8388.   

B Dial the number of the extension or extension group.  

B Dial the wake-up index, from 1 – 8.   

9 Dial 9. 

G Hang up the handset. 

Notes:  

An extension can deactivate all the wake-ups previously activated for it by 
dialing the code, 8388. If an extension is part of a group that had a wake-up 
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activated, the extension can dial the 8388 code to deactivate the wake-up for 
itself.  

In the call data record application panel, the wake-up call is tagged as Wake-
up Successful if the extension answers it or Wake-up Unsuccessful if the 
extension does not answer. The amount of time the system will wait for a call 
to be answered is set for all extensions in the Ring Timeout parameter 
(System>Timing Settings). 

 

MANAGE GROUP LOGIN / LOGOUT (7311) 
This function is used by the operator to take an extension out of its group 
temporarily. The operator may add the relevant extension back into the group 
later. 

To exclude an extension from the group: 

H 
Lift the handset and listen for the internal dial 
tone. 

7311 Dial 7311. 

B 
Dial the number of the extension you want to 
take out of the group temporarily. 

0 Dial 0. 

F Listen for the internal dial tone.  

 

To add an extension back into the group: 

H 
Lift the handset and listen for the internal dial 
tone. 

7311 Dial 7311. 

B 
Dial the number of the extension you want to 
put back into the group. 

1 Dial 1. 

F Listen for the internal dial tone.  



IPV10-IPV20 USER’S GUIDE 

64 
 

MAKE AN OPERATOR ANNOUNCEMENT 
The Operator Announcement feature can only be used by the operator. An 
activated announcement is played for each extension before the user 
performs an operation. It continues to be played before each operation until 
the operator changes it or cancels it. 

To create a new announcement or change an existing one: 

H Lift the handset and listen for the internal dial tone. 

271 Dial 271. 

b Dial 1 to save an announcement message into the system. 

f 
Listen for the announcement, “Please leave your message 
and press any key'".  

After the beep, leave your message and then press any key to 
save.  

g 
Listen for the “Your announcement has been recorded” 
message and then hang up. 

 

To cancel the announcement: 

H Lift the handset and listen for the internal dial tone. 

271 Dial 271. 

b Dial 2 to delete the existing announcement in the system. 

g 
Listen for the “Your announcement has been erased’’ 
message and then hang up. 

 

Note: Up to 8 extensions may simultaneously listen to the announcement. 
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ERASE ALL VOICE MAIL MESSAGES 
The operator can delete all existing voice mail messages for all users on the 
system with this function. (Messages cannot be deleted for only a single 
extension.) 

To delete all voice messages of all extensions: 

H Lift the handset and listen for the internal dial tone. 

251 Dial 251. 

8646 
After the greeting message, you are prompted to dial the 
extension number you want to call. Dial 8646. 

b Dial your operator internal number. 

b Dial your password. 

f 
Listen for the options:  

Dial 1 to listen to messages 
Dial 2 to erase voice mail messages 
Dial 9 to exit the system 

2 Dial 2 to delete all voice mail messages. 

1 Dial 1 to confirm the operation. 

g 
Listen for the “All mail messages in the system have been 
erased” message and then hang up.  

 

Note: Only the operator may use this feature. The operator can also delete the 
messages when accessing the system remotely (refer to Listen to Messages 
from a Remote Location). 
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REVIEW AN IVR PROMPT (8647) 
The operator may listen to any of the audio files for the prompts of the IVR 
(voice response) subsystem. The operator must have the IDs of the different 
prompts. To listen to a prompt: 

H 
Lift the handset and listen for the internal dial tone. 

8647 
Dial 8647 

B 
Dial the 4 digit number of the message you want to 
hear, (such as 1000, 0130, 0091, 0009, etc.). 

F 
Listen to the announcement. 

G 
Hang up after listening to the message. 

 

SET LINE VOICE LEVEL CONTROL 
The operator or system administrator can adjust the voice level for an 
extension if the incoming calls seem too quiet or the outgoing voice level 
seems low. These settings are changed through the ComSer web interface. 
The incoming and outgoing gain fields in the Port Parameters for the 
extension will set the voice level.  
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SYSTEM-LEVEL FUNCTIONS 
System-level functions are controlled only by the system administrator. 

 

RECORD AN IVR MESSAGE (280) 
Messages played by the IVR are controlled by the system administrator using 
this command. Each message is identified by the system by a number. The 
system administrator can listen and change any of the IVR messages.  

H 
Pick up the handset and listen for the dial tone. 

280 
Dial 280. 

b 
Dial the number of the audio file to be changed  
(such as 91, 116). 

f 
Current message is played by the system. 

1 
To record a new message, dial 1 and then record the message. 

/
1 2 

Next either activate the new message or redo the message: 

Dial 1 to activate the recorded message.  

 

 

Dial 2 to repeat the recording process. 

g 
Hang up the phone. 

 

SET UP EXTERNAL MUSIC 
An external music feature on the system allows an external music source to 
be played to internal and external callers that are on hold. This feature is set 
up and activated by the system administrator through the ComSer web 
interface.  
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PROGRAMMING (800) 
This command is for use by technical service, as necessary.  
 

SET TIME AND DATE (832/833) 
The time and date of the system are set by the operator of the system. The 
settings can be made through the telephone command or System >Date/Time 
Settings menu option of the ComSer web interface.  

To set the system time: 

H Lift the handset and listen for the internal dial tone. 

832 Dial 832.   

B Dial the hour (00-23) and then the minute (00-59).  

g Hang up the handset. 

 

To set the system date: 

H Lift the handset and listen for the internal dial tone. 

833 Dial 833.   

B 
Dial the day (01-31), the month (01-12), and the year 
(00-99), respectively.  

g Hang up the handset. 
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WEB INTERFACE FOR EXTENSION 
USERS 

The IPV system has a web interface to provide access to the features of the 
system. The web interface for extension users is called User Assistant. It 
allows a user to easily access information and settings for the extension. User 
Assistant can be used instead of the phone commands to make certain 
changes and control authorized features. 

The User Assistant web interface can be accessed using any web browser. 
You must obtain the IP address and port number for the interface from your 
system administrator. The IP address and port number of the IPV systems are 
entered into the address bar of the web browser. 

 The following login page will appear. 

 

Enter your user name and password: 

User name:  extension number 

Password:  default is 123456 

Note: Users must change the default password when they log into the 
system for the first time for security purposes. 

For more detailed information about the Web Interface, please see the 
Extension Web Interface User Guide. 

The operator user and system administrator log in differently. These users 
should refer to the IPV10/20 ComSer Programming Manual. 
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